
 

 
 
 

 
 
 

 
 
 
 
 

 

 

MECHANISM FOR SUBMISSION  

OF STUDENTS’ GRIEVANCES



‭DISPLAY OF COMPLAINT BOXES AT COLLEGE PREMISES‬

‭ANTI-RAGGING COMPLAINT BOX & GRIEVANCE FILING BOXES‬
‭AT MAIN BLOCK‬



‭DISPLAY OF GRIEVANCE/RAGGING FILING IN COLLEGE ERP‬
‭STUDENT MANUAL‬

‭Step 1:‬‭Go to the official website of the college,‬‭click on Campus Portal at the right side of the‬
‭screen and click “Student Login”:‬

‭LOGIN SECTION IN OFFICIAL COLLEGE WEBSITE‬

‭Step 2:‬‭Enter the login credentials in the Student‬‭Login Portal - Register number and Date of‬
‭Birth as Password, and click Login:‬

‭LOGIN SECTION IN OFFICIAL COLLEGE WEBSITE‬



‭Step 3:‬‭After entering the portal, click on “Grievance Entry” among the various options‬
‭displayed on the left side of the screen to file a complaint; then click on the blank space next to‬
‭“Grievance Type” to choose the type of grievance and select the appropriate type:‬

‭GRIEVANCE FILING SECTION IN STUDENT HOME PAGE‬

‭Step 4:‬‭Next, click on the blank space next to “Grievance‬‭Category” and select the appropriate‬
‭category:‬

‭GRIEVANCE FILING SECTION IN STUDENT HOME PAGE‬



‭Step 5:‬‭After Step 4, enter the subject of the grievance in brief in the blank space next to‬
‭“Subject”, attach the proof of grievance (should be less than 200 KB) in “File Attachment” and‬
‭enter the details in the blank space next to “Description”. Once the details are entered, click‬
‭SEND to file the grievance:‬

‭GRIEVANCE FILING SECTION IN STUDENT HOME PAGE‬

‭DISPLAY OF “VIEW GRIEVANCES” IN STUDENT PORTAL‬

‭VIEW GRIEVANCES SECTION IN STUDENT HOME PAGE‬



‭DISPLAY OF GRIEVANCE/RAGGING FILING IN COLLEGE ERP‬

‭FACULTY MANUAL‬

‭Step 1:‬‭Go to the official website of the college,‬‭click on Campus Portal at the right side of the‬
‭screen and click “Staff Login”:‬

‭STAFF LOGIN SECTION IN OFFICIAL COLLEGE WEBSITE‬

‭Step 2:‬‭Enter the login credentials in the Staff Login‬‭Portal - Employee ID and Date of Birth as‬
‭Password, and click Login:‬

‭STAFF LOGIN SECTION IN OFFICIAL COLLEGE WEBSITE‬



‭Step 3:‬‭After entering the portal, click on “Menu” on the top left side of the screen. Click the‬
‭“Grievances” dropdown and select “Grievance Entry By Staff” to enter any grievance”‬

‭“GRIEVANCE ENTRY BY STAFF” SECTION IN OFFICIAL COLLEGE WEBSITE‬

‭Step 4:‬‭Next, click on the blank space next to “Grievance‬‭Type” and select the appropriate type.‬
‭After selecting the grievance type, click on the blank space next to “Grievance Category” and‬
‭select the appropriate category:‬

‭“GRIEVANCE ENTRY BY STAFF” SECTION IN OFFICIAL COLLEGE WEBSITE‬



‭Step 5:‬‭After Step 4, enter the subject of the grievance in brief in the blank space next to‬
‭“Subject”, attach the proof of grievance as Image file in “File Attachment” and enter the details‬
‭in the blank space below “File Attachment”. Once the details are entered, click SEND to file the‬
‭grievance:‬

‭“GRIEVANCE ENTRY BY STAFF” SECTION IN OFFICIAL COLLEGE WEBSITE‬



‭DISPLAY OF ANTI-RAGGING IN THE OFFICIAL GOVERNMENT‬
‭PORTAL‬

‭STUDENT UNDERTAKING MANUAL‬
‭Step 1:‬‭Go to the official government website “www.antiragging.in”,‬‭click on Forms at the top‬
‭of the screen and click “Students Undertaking”:‬

‭“STUDENTS UNDERTAKING” SECTION IN OFFICIAL ANTI-RAGGING WEBSITE‬

‭Step 2:‬‭Click “College” button at the centre of the‬‭page, and fill the required details:‬

‭“STUDENTS UNDERTAKING” SECTION IN OFFICIAL ANTI-RAGGING WEBSITE‬



‭Step 3:‬‭In the “College and Course Details” section,‬‭select the State and College name‬
‭displayed as “AM JAIN COLLEGE (C-44012):‬

‭“COLLEGE AND COURSE DETAILS” SECTION IN OFFICIAL ANTI-RAGGING WEBSITE‬

‭Step 4:‬‭Fill the rest of the details and click on‬‭“Submit Form” to submit the undertaking:‬

‭“SUBMIT FORM” SECTION IN OFFICIAL ANTI-RAGGING WEBSITE‬



‭DISPLAY OF ANTI-RAGGING IN THE OFFICIAL GOVERNMENT‬
‭PORTAL‬

‭REGISTER COMPLAINT MANUAL‬

‭Step 1:‬‭Go to the official government website “www.antiragging.in”,‬‭click on Forms at the top‬
‭of the screen and click “Register Complaint”:‬

‭MAIN PAGE OF OFFICIAL ANTI-RAGGING WEBSITE‬

‭Step 2:‬‭Enter the necessary details such as Complaint‬‭Category, Victim’s details and the details‬
‭of the ragging complaint:‬

‭REGISTER COMPLAINT PAGE OF OFFICIAL ANTI-RAGGING WEBSITE‬



‭Step 3:‬‭After entering the necessary details, click on the “Submit” button to file the ragging‬
‭complaint:‬

‭REGISTER COMPLAINT PAGE OF OFFICIAL ANTI-RAGGING WEBSITE‬
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