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The Anti-Ragging Committes of the institution plays a crucial role in cultivating a conducive
atmosphere for students on campus, prioritizing their security and welfare as they pursue their

academic endeavors.

1} By conducting frequent inspections of key areas such as the canteen, parking lots, and
restrooms, both committee members and the student council diligently oversee
campus activities, contributing to zero ragging complaints throughout the academic

WEAr,

2} The details of the anti-tagping committee members and the UGC guidelines are given
in the college calendar,

3} The helpline numbers are displayed on the notice board on all the floors,
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4) ANTI-RAGGING AWARENESS WEEK “SAY NO TO RAGGING" -

CAMPAIGN & COMPETITION (12.08.2023 - 18.08.2023):

The Anti-Ragging Awareness Week, themed "Say No to Ragging," featured a
week-long anti-ragging campaign and competitions from August 12th to 18th, 2023,
Stdents showcased their creativity in poster making, slogan writing, logo designing,
and short film making. A captivating flashmob, using UGC prescribed posters, was
performed, gamering attention from both students and media outlets, Their
synchremized performance not only grabbed attention but also effectively conveyed
the message of zero tolerance towards ragging. The dymamic display further
emphasized the importance of collective action in fostering a safe and mclusive
campus culture, The event culminated in a valedictory ceremony on August 1Eth,

where winners of the competitions were felicitated, reinforcing the collective resolve

to combat ragging and promote a safe and respectful campus environment.

The chief guest, Dr. F. Sakthivel, Director of The Tamil Nadu Dr. Ambedkar Law
University, Chennai, delivers a compelling address during the anti-ragging orientation
(18.08.2023), illuminating the extensive scope and detrimental effects of ragging. His
insights underscore the imperative for proactive measures in combating this issue,
emphasizing the university's commitment to fostering a safe and inclusive

emviromment for all students.
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5) The Anti-Ragging Orientation Program held on July 31, 2023, featured esteemed
speakers including Mr. A, Murali, Assistant Commissioner of Police, 5t Thomas
Mount, Chennai, who delivered the chief guest's address, Mrs. K. Fagumitha Kadhar
from Greater Chennai Police, Kaaval Karangal, and Mr R. K. Parthasarathy,
Inspector of Police, 5-3 Meenambakkam, Chennai, provided valuable insights on
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ensuring campus safety. Additionally, Mr, Ankit Agarwal from Clean to Green
(Reverse Logistics Group) shared strategies for promoting a sustamable and clean
environment. The event served as a platform for collaboration between law
enforcement agencies and educational institutions in fostering a secure and conducive

leaming environment free from rags
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for the academic vear 2023-2023

The Anti-Ragging Committee of the institution plays a crucial role in cultivating a conducive
atmosphere for students on campus, prioritizing their security and welfare as they pursue their

academic endeavors.

1} By conducting frequent inspections of key areas such as the canteen; parking lots, and
restrooms, both committee members and the student council diligently overses
campus activities, with no single complaint regarding ragging being received
throughout the academic year.

2) The details of the anti-ragging committes members and the UGC guidelines are given
in the college calendar.

3) The helpline numbers are displayed on the notice board on all the floors,
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4} An orientation session was conducted for the students on D1.09.2022, where Dr,
Rapendra Prasad, a distinguished member of the faculty, delivered a poignant address
to first-year students on the grave consequences of ragging, His speech emphasized
the importance of fostering a culture of respect, empathy, and zero tolerance towards
ragging within the academic community.
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5} A role-play was organized on 18, 10,2022 by the studenis® council o creaté awareness

about the ragging menace among the students,
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE
ANNUAL REPORT 2023-2024

The Grievance Redressal Cell (Students) of the institution maintaing a congenial
educational environment for the students, It encourages the students to express their
grievances candidly, without the fear of being victimized. It advises all to refrain from
inciting students against other students, teachers, and college administration. The students
could post complaints regarding any 1ssues. Suggestions for any improvements are also
encouraged, Tt is a measure to develop responsive and accountable attitudes among college

officials to ensure that, there is no leniency in terms of partiglity with the students.

Dr. 5. Paneerselvam, Former Head and Professor, Depariment of Philosophy,
University of Madras, the Ombudsman of the Cell, attended a meeting in the month of
February 2024, to monitor the efficiency of the Cell’s vperations within the student
community The meeting emphasized the need to ensure that all students are aware of the
purpose of the Cell and that they are free to address their concerns or grievances of any
nature and get them resolved. In the closing meeting for the year, the Convenor expressed his
happiness that all grievances were redressed within the institution and n¢ grievance was

brought forward to the Ombudsman.

Below is the report of the Student Grievance Redressal Cell for the academic year
2023-2024;

No, of grievances MNo. of grievances Average time

Mo, of Mo of
escalated to redressed by for grievance
grievances grigvances )
Ombudsman in the Ombudsman in redressal in
received redressed

academic year the academic vear | number of days
40 40 L] 0 10
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Sample of Grievance History in ERP:
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Sample of Grievance History in ERP:
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GRIEVANCE REDRESSAL CELL
ANNUAL REPORT 2022-2023

The Grievance Redressal Cell (Students) of the institution maintains a congenial
educational environment for the students. It cncourages the students to express their
gricvances candidly, without the fear of being victimized, It advises all to refrain from
inciting students against other students, teachers, and college administration. The siudents
could post complaints regarding any issues, Suggestions for any improvements are also
encouraged. It is a measure to develop responsive and accountable attitudes among college
officials to ensure that, there is no leniency in terms of partiality with the students.

The Cell is established as per the UGC norms with a balanced representation of
faculty members, student representatives and administrative staffi An external member,
referred to as the Ombudsman, is appointed to bring an impartial perspective to the grievance
redressal process. As per the UGC norms, this external member can be:

e aretired Vice-Chancellor, or

e a retired Professor who has worked as the Dean/Head of the Department and has 10
years' experience as a Professor at State/ Central Universities/ Institutions of National
Imporiance’ Deemed to be Universities, or

» g former District Judge.

Dr. % Paneerselvam, Former Head and Professor, Department of Philosophy,
University of Madras, was appointed as the Ombudsman of the Cell at the beginning of the
academic year, and will serve his tenure for a period of three years (till 2024-2025). He
attended the first meeting of the Cell 1o explain the purpose of having a Student Grievance
Redressal Cell, and the roles and responsibilities of all its members, besides his own
responsibilities. In the closing meeting for the year, the Convenor expressed his happiness
that all grievances were redressed within the institution and no grievance was brought
forward to the Ombudsman. Below is the report of the Student Grievance Redressal Cell for
the academic year 2022-202):
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AGURCHAND MANMULL JAIN COLLEGE

(A Unit of Shri. S. S. Jain Educational Society)
Government Aided / Co-Educational / Re-Accredited by NAAC

ESTD 1952 Meenambakkam, Chennai — 600061
Phone : 044 — 22248603 Fax: 044-22245637 Email :dean@amjaincollege.edu.in

08-01-2024
Circular No: 23-24/ 120/ All Students

CIRCULAR

GRIEVANCE REDRESSAL COMMITTEE

The Grievance Redressal Committee is pleased to inform that the “Grievance” option is now available on the ERP

Portal. Students can enter the grievances in ERP under the Grievance option. The following options are now
available in ERP.

1) Academics
11) Administration
iii)) Scholarship
iv) Travel Concession
v)  Hostel
vi)  Infrastructure
vii)  Canteen
viii)  Library
iX) Sports
X) Clubs and Association
xi)  Maintenance
Xii) Examination
xiii))  Placement

The Grievance will be addressed with ten working days.



AGURCHAND MANMULL JAIN COLLEGE

(A Unit of Shri. S. S. Jain Educational Society)
Government Aided / Co-Educational / Re-Accredited by NAAC
ESTD 1952 Meenambakkam, Chennai — 600061

Phone : 044 — 22248603 Fax: 044-22245637

Email :dean@amjaincollege.edu.in

08-01-2024
Circular No: 23-24/ 121 All Teaching & Non-Teaching Staffs

CIRCULAR

GRIEVANCE REDRESSAL COMMITTEE

The Grievance Redressal Committee is pleased to inform you that “Grievance” option is now available on the

ERP Portal. Teaching and Non-Teaching Staffs can enter the grievance in ERP under Grievance option. The
following Grievances option are now available in ERP.

1) Infrastructure
ii) Leave Related Grievances
1i1) Salary Related Grievances

1v) University Qualification Approval
v) Certificates

vi) Promotion

The Grievance will be addressed within ten working days
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STUDENT WELFARE COMMITTER
MINUTES OF MEETING

Venume: Dean's Office

Date: 19.08,2023

Time; .25 pm to 2.45 pm

Mesting convened by: Dean, Dr. MM, Ramya

Number of faculty and students attended the meeting: 190

Taopics discussed:

1. Canteen Food:
* The Student Welfare Chairperson Ms.Guna Sundari requested for extension of advance
amount of mess for Hostel students.
* Quality of foed in the hostel was discussed. Dean madant came up with a conélusion Lhal
the stedents should not create unnecessary issues.
* Ms. Sangeetha Rajappa, Chief Manager suggested that a Commitiee has (o be formed
for Canleen (2 staff from batch-1 & 2 stafl from batch-2),
* The students also complained about the supply of quantity of food in the canteen was less,
* Dean explained to students that a fixed quantity has been fixed by the Management Commitiie.
2. Near by Tea:
* The students reguested for increase in the time for Break. They also sugpested that samosa, tea
can be supplied in different counters in each block in order to avod the crowd near the

food connter.

* Deputy Dean said that batch-2 students come earlier and oceupy the canteen surrounding
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To
The Secretary,

Univarsity Grants Commission,
{Ministry of Education, Govt.of India)
Bahadur ShahZafar Marg,

Mew Delhi= 110002,

E-mail: secy. ugc@nic.in

Rospected Sir,
Sub: Explanation/Solution sought ~Fee refund policy 2022-2023
Ref: Your fetter dated 02.08.2027 (D.0.No.2-71/2022 (CPP-IT)

With reference to the subject above, one student has joined first year B.Com [Comporate
Secretaryship) course during the academic year 2022-2023 and attended 40 sessions, On 102021,
he has applied TC on account of his personal reasons and ebtained TC on 21.10.2002

Maw his father applying Fee refund on the basis of referring your letter dated 02.08,2022 (DO No.2-
71/2022 (CPP-IT]. Your Fee refund policy 2022-2023 is vague on account of student admitied 1o the
course, attended the sessions, obtained TC and expecting fee refund.

Kindly advice us whether he is eligible for fee refund since he has attended 40 s=ssions cunirg the
first semester for the academic year 2022-2023,

We have attached their fee request for your kind reference and dao the needful.

Thanking ¥ou

Yours Sincerely,

L

P, do £ hada n
M A Ramya ﬂ“f’""""’l e

PEAN i b
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